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ADDENDUM AND PRICING PAGE 
 

 
Customer Name:  Contact Person:  
Street Address:  Bldg, Apt, Suite:  
City:  State, Zip Code:  
Phone #:  Fax Number:  
E-mail Address:  Website:  
 
 

Item Equipment & Software Covered Serial Number Max. Value Max. Protect 
 Hitachi HT-4139 Scanner   
    
    
    
    
    
    
    
    
    
  Annual Total:  

CONTRACT PERIOD:   1/1/10 Monthly Total:  
  Contract Option (check, 

and initial in appropriate box)  Value     Protect   

Complementary Service Options: (Check all that apply)              

□ Loaner Protection (If available add $300)   □ Maximum Value Plus (add 10%) 
□ Maximum Protection Plus (add 10%)   □ Operator Refresher Training (add $200) 
□ Interested in Multi-Year Discounts, please send pricing   □ Single Event PM Service (add $250)       
 

AUTHORIZATION: Customer agrees to purchase and Imaging 411 Inc. agrees to perform the following preventative maintenance and remedial 
maintenance services for the Equipment & Software described below according to the terms and conditions contained herein  
 
FOR IMAGING 411:                                                                   FOR CUSTOMER:   
(Authorized Signature)                                                                  (Authorized Signature) 
  
By:___________________________________                                                                       By:_________________________________ 
 
Title:_________________________________                                                                        Title:________________________________ 
 
Date:__________________________________                                                                      Date:________________________________ 
                                                    
Contract Descriptions: 
 
Maximum Value:  Covers all parts, labor and travel, 8 hour on site response, 5x9 hours of coverage, Monday – Friday, and Risk Free policy*             
 
Maximum Protection:  Max. Value contract terms with 2 scheduled Preventive maintenance visits, One- (1) consumable roller kit per unit and end 
user refresher training 
 
Maximum Protection & Value Plus:  Gives you all program benefits outlined above and Four- (4) hour on site response for service calls 
 
 
RISK FREE EXCELLENCE POLICY:  ALLOWS YOU TO CANCEL YOUR AGREEMENT AT ANYTIME WITH ZERO NOTICE, AND RECEIVE A FULL PRO-RATED REFUND WITHIN 

30 DAYS OF CANCELLATION.  YOU HAVE THE RIGHT TO CANCEL THE AGREEMENT IF WE DO NOT DELIVER ON OUR PROMISE TO PROVIDE OUTSTANDING SERVICE, WHICH 

WOULD INCLUDE FAILING TO CONSISTENTLY RESPOND TO SERVICE REQUESTS WITHIN 8 BUSINESS HOURS, AND FAILING TO KEEP YOUR EQUIPMENT OPERATING IN 

ACCORDANCE WITH MANUFACTURER SPECIFICATIONS.   YOU MAY CANCEL YOUR CONTRACT IMMEDIATELY FOR THE ABOVE REASONS ONLY. OTHERWISE, ANY ECONOMIC OR 

BUSINESS RELATED CONDITION THAT WOULD CAUSE YOU TO CANCEL, WOULD REQUIRE OUR STANDARD 30 DAY WRITTEN NOTICE OF CANCELLATION AS STATED WITHIN THE CONTRACT 

TERMS, FOR WHICH YOU WILL BE INVOICED THROUGH THAT 30 DAY PERIOD. 


